SIGHTSPAN SIGHTSPAN

v v Ql .\kl.;.:l ik

FOR IMMEDIATE RELEASE - January 20, 2012

Contact: April Morrow 1.704.663.0074

SightSpan Inc. is Pleased to Announce Troy Mills Joins Firm as Senior
Service Delivery and Program Manager

SightSpan is pleased to announce that Troy Mills joins the firm as Senior Service Delivery and
Program Manager. Troy will also take on a Practice Lead role for enterprise banking client
engagements in services and products across all SightSpan Divisions. With over twenty years of
leadership experience, Troy brings a unique combination of management expertise and
operational leadership across all market sectors for SightSpan. He brings years of business
experience, with a background in retail brokerage and deposit-side fraud prevention as well as
data management and data quality and their impacts on overall risk management.

“We are pleased that Troy joined our firm,” stated Patricia Potts, Executive Vice President of
SightSpan. “We have known and worked with Troy for years and are pleased to have his thought
leadership and vision here at SightSpan as we continue our expansion into new market sectors.”

Mr. Mills was a principal in the domestic brokerage division of the international banking giant
Fortis. He also held several leadership positions within the product space providing solutions to
financial services firms. He has the unique experience of worked on both sides of the table and he
understands the needs of both parties to improve operational efficiency while maintaining
consistent expenditures.

For the past several years, Troy has been concentrating on proactively improving data quality
within some of the world’s largest banks. Focused on improving controls and data governance
has saved his customers millions of dollars in their projects to create new or upgrade existing
systems. These improvements have helped streamline compliance efforts and improve business
processes during daily operations as well as during acquisitions and conversions. A very unique
background allows Troy to bring thought leadership and a multi-dimensional insight to each
client engagement.

About SightSpan: SightSpan is an International Consulting and Training firm that assists private
and government clients address critical and confidential projects on matters related to Risk
Management, Corporate Governance and Business Process Improvement. SightSpan has offices
and team members in the US, Middle East and Southeast Asia regions. www.sightspan.com
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